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Accessing PCA Executive Reports

PCA Executive Reports is a live, web-based application that can be accessed from

any web browser on any computer, tablet, or phone. It is a continuously updated
data tool that is customizable to fit user needs.

WWW.pcanow.com

Follow the link above to access the home page.


http://www.pcanow.com

Click the “PCA Login”
tab at the top left of
the screen.

[ Terms and Conditions » Privacy Poli
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Click the gray e -
“Login” button in ! ,,,,,, ’
the light blue

PCA Plus box.

tance, please submit a ticket at http://support.smanha.com/|
or call (804) 344-8111 and select support.

ExecReport

* This button will take you to
www.smainfopartners.com.

* You will be required to log into
the Tableau Server at this address.



Enter your Username and password. Click Sign In.

Note: Upon becoming a PCA
Executive Reports customer,
you will be given a Username
and temporary password,
which you will reset at first
login.

You will now see your T
customized PCA
Executive Reports
dashboard!

Note: Your dashboard may
look different, depending on
your client agreement.
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The tabs along the top of

the page display different

dashboard pages. Click With Executive Reports, user can select one time

each tab to view the sheets. period to compare with another, or simply view the
data for on by selecting the same quarter in both

Each tab may have boxes.

different features and
visuals, created by NHA
based on your needs.
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Allows user to share the link to

the page, assuming valid Download options for
credentials. your dashboard in
Allows user to change the dashboard dropdown menu.

view, save the current view, or make a
default view setting.



Executive Reports: User Options

ABC Executive Db-Q0OQ  ABC Db Map - Q0Q  ServiceLine Share By Rank

Select Hospital Group

(Al

Select Service Line(s)
(All)
rdiovascular
General Medicine

o General Surgery

Normal Newborn
stetrics & Deliveries

Inpatient Market Share Dashboard. HSCRC Inpatient discharge data from MD

) ABG GENERAL HOSPITAL 2o

SELECT TIME PERIODS TO Quarter (base)

COMPARE -> 2015-Q3

ABC Gen.
ALL SERVICES

1,318

Hospital Group Quarter (base)

HCH - Holy Cross 4,411
Shady Grove Adve.. 3,6€ 3,724
burban Hospital C.. J 2,618

WAH - Washington Adven.. 1,693 1,714

MGH - Montgomery Gene.. 1,661

ABC General Hospital 1,273

Haly C sermantown H.. 935 851

FMH - Frederick Memorial

JHH - Johns Hopkins

DCH - Doctors Community..

UMD - University of Maryl..

PGH - Prince Georges Hos..

Based on the selected
quarters, the dashboard will
display the base quarter data
on the left and the
comparison quarter on the
right.

Quarter (base) Quarter (compari..
1,375

Quarter (co..

Quarter (comparison)

2015-Q2

Change Percent

-4.15%

Change Cases

Change

Bar graphs will
recalculate to display the
change in cases from
the base quarter to the
comparison quarter.



Executive Reports: User Options
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SELECT TIME PERIODS TO Quarter (base) Quarter (comparison)
COMPARE -> | 2015.03 2015-Q2

Select Hospital Group ABC Gen. Quarter (base) Quarter (compari.. Change Cases  Change Percent

(all ALL SERVICES 1,318 1,375 T

Select Service Line{s) Hospital Group Quarter ( ) Quarter {co.. Change
(Al) HCH - Holy Cross 4,411
o4 Cardiovascular SGAH - Shady Grove Adve.. 3,665 3724
Girersl Medicine SUB - Suburban Hospital C.. 2,552 2,618
o General Surgery T
WAH - Washington Adven.. 1. 1,714
MGH - Montgomery Gene.. 1,661
eral Hospital 1,273
Sermantown H.. 935 851
Normal Newborn FMH - Frederick Memaorial
stetrics & Deliveries
JHH - Johns Ho,
DCH - Doctors Community..
UMD - University of Maryl..

PGH - Prince Georges Hos..

By using this dropdown menu, the user can filter which hospitals or hospital
groups to view on the dashboard.

To determine which hospitals are shown in this list, NHA typically uses
primary and/or secondary service areas. This can be customized to your
needs.



Executive Reports: User Options
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SELECT TIME PERIODS TO Quarter (base) Quarter (comparison)
COMPARE -> | 2015.03 2015-Q2

Select Hospital Group ABC Gen. Quarter (base) Quarter (compari.. Change Cases  Change Percent

(all ALL SERVICES 1,318 1,375 T

Select Service Line{s) Hospital Group Quarter ( ) Quarter {co.. Change
(Al) HCH - Holy Cross 4,411
o4 Cardiovascular SGAH - Shady Grove Adve.. 3,665 3724
Girersl Medicine SUB - Suburban Hospital C.. 2,552 2,618
o General Surgery T
WAH - Washington Adven.. 1. 1,714
MGH - Montgomery Gene.. 1,661
eral Hospital 1,273
Sermantown H.. 935 851
Normal Newborn FMH - Frederick Memaorial
stetrics & Deliveries
JHH - Johns Ho,
DCH - Doctors Community..
UMD - University of Maryl..

PGH - Prince Georges Hos..

The user can also filter the service lines for which data will be
shown by checking and unchecking the boxes.

Service Lines can be customized to each client. NHA will work with
you to determine which service lines you want to see on your
dashboard and which DRGs are included.



Executive Reports: User Options

In addition to the numerical data display as seen on the previous slides, PCA Executive Reports uses
various graphic options from Tableau, a data visualization software, to make the data more visually
appealing, understandable, and comparable.

+ ,
+#tableau

Graph displays can be chosen and customized based on what the user would like to see on the
dashboard. They can be placed on the homepage, or designed as a separate tab.



Executive Reports: User Options

Tableau graphic options for PCA Executive Reports can include:

Market share display

By target zip
By service line

ABC General Hos

B ocH - Doc

mmunity Ho. ..
FMH - Frederick Memarial

HCH - Holy Cross

Holy Cross Germantown Hosp...

JHH - Johns Hopkins
B MGH - Montgomery ]

. PGH - Prince Georges Hospita...

SGAH - Shady Grove Adventist
. 5UB - Suburban Hospital Center
UMD - University of Maryland

B waH - wa on Adventist

The Stacked Bar Graph displays the market share percentage per hospital in each Target Zip area. This share
is based on the Comparison

20906 (silver spring) [ EEEEA 8 045 NNNECE T R 35.47% |
20904 (silver spring) [EERCEH N D 56.98% | 12.32%
20874 (Germantown) || [EEEA 47.76% ] 20.93% 8.84%
20902 (Silver Spring) I 62.01% |
20878 (Gaithersburg) [J 55.44% 0 7.99% 8.26%

20850 (Rockville) [ 55.39% B samx
20877 (Gaithersburg) 54.98% P 1a1a%  1183%

20783 (Hyattsville) 1l 26.62% B73s5%

21703 (Frederick) |77 72.99%

20852 (Reckville) [ 2326% ] @ 1408%

Iver Spring) - . 60.60%

53.38%
20886 (Montgomery V ‘ B 72t 1109%
20854 [Potom 30.00% | 7.74%
20853 (Rockville) 16.86% 27.65%
20782 {Hyattsville) . I 23.87% | RS

NA17 [Takama Parkl 4 oo |




Executive Reports: User Options

SELECT ONE ‘,'?;;19 Charge ChargeperCase  Number c
ORMORE ° 2
2010 3,008,420,146 $11,196.66 268,689

Geographical Display SR | s g

Hospital Group

)

Service Line
& (Al
0 ¥ Cardiovascular

© By le COde 3 General Medicine

¥ General Surgery
o Gynaecology & Gynae...

e Shading based on @eanstology
Meurological Surgery
1 Neurology

number Of Cases, 3 Normal Newborn

3 Obstetrics & Deliveries

4 Oncology
Charges, etC. 3 Open Heart Surgery

A Orthopaedics & Orth...

I Others

I Psychiatry

Charg eS Dlsplay Hospital Group Charge per Case

HCH - Holy Cross 58,877 632,574,697
SGAH - Shady Grove A.. 58,756 607,871,427
SUB - Suburban Hospit.. $13,236 [N 33,675 P 445,721,199
° Total and per case WAH - Washington Ad.. $11,200 [ 28,516 I 319,370,829
MGH - Montgomery G.. 59,806 [ 23.977 B 235,118,512
Charges ABC General Hospital 519,040 14,605 278,080,497
FMH - Frederick Mem.. 58,945 11,134 99,590,971
1 JHH - Johns Hopkins 530,076 | 5,621 169,057,634
O ,057,
Com pared Wlth Other DCH - Doctors Commu.. $11,745 I 4,176 I 49,049,205

prOV|de rS UMD - University of M.. 538,660 | 3,674 142,035,566

PGH - Prince Georges .. $11,379 | 2,632 | 29,949,609




@ NEW HEALTH ANALYTICS

Help & Support

For information regarding
our products, PCA Plus
software support, and
customer service, please
contact:

Website:
http://www.newhealthanalytics.com/

Support Center:
http://support.smanha.com/

Phone: (804) 245-8240
info@newhealthanalytics.com

Address:
200 Westgate Parkway, Suite 104
Henrico, VA 23233
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